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97% of Responsible 
Party respondents felt that 
engaging an Aging Life Care 

Manager had a positive 
overall effect on the client.

99% said that engaging 

Aging Life Care Manager 

Services had a positive effect 

on their own lives.
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Overwhelmingly, the survey 

indicated that engaging 

Aging Life Care Professionals 

had positive effects for the 

responsible parties and the 

clients served. Among the most 

common benefits cited were: 

Getting an objective assessment 
of a client’s needs, 

Knowing the client has a 
medical advocate, 

Simply contributing to 
peace of mind.

Phase Two study results - How responsible parties value Aging Life Care Professionals’ services by Mary Ann Horne, MHA & Judith Ortiz, PhD, MBA – were published in the Journal of Aging Life Care, Vol. 27, Special Edition, March 2017. 

Phase One study results – The Role and Contributions of Geriatric Care Managers: Care Recipients’ Views – were published in Professional Case Management, Vol. 18, No. 6, pages 286-292, in November/December 2013.
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Why and How the Aging Life Care 
Professional was Chosen
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• family did not live near the client so that they needed a local contact for care, 
• concerned about changes in the client’s status,
• client was experiencing a crisis at the time the professional services were sought,  
• seeking a professional assessment to explore options for the client’s care.
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the Clients

Monitoring/advocating for medical needs

Providing peace of mind by being on call

Coordinating/monitoring service providers

Providing counseling and emotional support

Enhancing social and quality-of-life activities

Making/recommending home safety changes

Providing memory care/support

Coordinating government assistance, insurance 
or other benefits
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Responsible Parties

Providing me peace of mind

Assessing client’s needs

Preventing/managing crises

Advocating for medical needs with providers

Preserving client’s independence

Navigating/recommending community resources

Managing residential transition

Mediating/resolving conflicts

Providing memory care/support

Most Common Services 
Performed by Aging Life 

Care Professionals
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• caregiver had a crisis,
• needed guidance navigating options for dementia/Alzheimer’s care,
• family dissension.

Visit Find an Aging Life Care 
����������������Ƥ��ǡ�������������
professionals at aginglifecare.org

3275 W. Ina Road, Suite 130  | Tucson, AZ 85741 
p 520.881.8008  •  f 520.325.7925 
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